
Please contact your Strata Manager, or our after-hours emergency contact line (1300 663 760) 
should there be any concerns with flooding or storm damage in your building.
Here are some tips to help you prepare:

Most importantly, please keep safe and don’t hesitate  
to contact us if you require assistance.

SIGNIFICANT WEATHER 
EVENT WARNING & TIPS

Fill containers with water. Place in 
freezer to act as ice to keep food cold 
in the event of a power outage.

Communicate with loved ones 
regularly, especially if you choose to 
leave your home.

Bring pets indoors.

Make a household emergency kit 
(first aid kit, torch, batteries etc).

Monitor news and weather 
applications.

Enter important contacts into your 
phone (emergency services, friends 
and family).

Charge your mobile devices in case 
of a power outage.

Locate important documentation 
and place them in a safe place.

Place supplies in your vehicle in case 
of an emergency evacuation (food, 
clothing etc).

Remove valuable items from the 
basement or any storage areas which 
may be susceptible to flooding.

Clean debris from your balcony 
drainage.

Bring in any outdoor items that 
may be damaged or cause damage 
during a storm.
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